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1. Nguoi cé lién quan phai nghién ciru va thuc hién ding cac ngi dung ciua quy trinh nay.

2. Néi dung trong quy trinh nay cé hiéu luc thi hanh nhu sw chi dao cua Hiéu truong.

3. Méi don vi dwoc cung cdp 01 ban file dién tie. Cdc don vi khi c6 nhu cdu bé sung thém tai

liéu, dé nghi lién hé véi Ban bao dam chdt lwong d@é ra sodt va cdp nhdt theo thuc tién. Can

bé, gidng vién va ngudi lao dong dwgc cung cdp file mém trén mang ndi bg deé chia sé thong

tin khi can.

TT

Ngay
stra doi

Noi dung
thay doi

Trang

Muc

Phé duyét

Ngay hiéu lwe
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1. Muc dich
Quy trinh nay dugc thiét lap, thuc hién va duy tri nhidm muc dich thu thap thong tin
phéan hdi ctia nguoi sir dung vé& hoat dong quan ly, phuc vu ciia Thu vién Trudng Dai
hoc Tai chinh - Marketing d& cai tién chét luong phuc vu.
2. Pham vi 4p dung, trach nhi¢m
2.1. Pham vi 4p dung
Trudng Pai hoe Tai chinh - Marketing.
2.2. Trach nhiém
- Nguoi sir dung Thu vién: Can bd - Giang vién, Hoc vién, sinh vién Truong;
Ngudi st dung ngoai Trudng c6 dang ky sir dung Thu vién Truong;
- Cén bd chuyén trach cia Phong Quén ly khoa hoc va Hop tac qudc té;
- Cac don vi c6 lién quan.
3. Tai li¢u tham khao

- Luét Thu vién sb 46/2019/QH14 ngay 21/11/2019 ctia Quéc hoi nuée Cong hoa
X4 hoi Chu nghia Viét Nam;

- Nghi dinh s6 93/2020/ND-CP ngay 18 thang 8 ndm 2020 cta Chinh phi Quy
dinh chi tiét mot sb diéu ca Luét Thu vién;

- Théng tu s6 04/2016/TT-BGDDT ngay 14 thing 3 ndm 2016 ctia B gido duc
va Pao tao ban hanh quy dinh v& tiéu chudn dénh gia chat lugng chuong trinh dao tao
cé4c trinh do cha gido duc dai hoc;

- Théng tu s6 12/2017/TT-BGDDT ngay 19 thang 5 ndm 2017 cta B¢ gido duc
va Pao tao ban hanh quy dinh vé kiém dinh chét lugng co s& gido duc dai hoc;

- Théng tu sb 14/2023/TT-BGDDT ngay 17 thang 7 ndm 2023 B$ gido duc va
Pao tao ban hanh Quy dinh tiéu chudn Thu vién co s& gido duc dai hoc;

- Quyét dinh sb 51/QP-PHTCM ngay 9 thang 01 ndm 2025 cia Hiéu trudng
Trudng Dai hoc Tai chinh - Marketing ban hanh Quy dinh vé chirc ning, nhiém vy,
quyén han ctia Phong Quan ly khoa hoc va Hop tac quéc t thudc Trudong Dai hoc Tai
chinh - Marketing.

4. Khai niém va chir viét tit

4.1 Kh4i niém

Trang 3/16

A

)

W = Toé



Khong co

4.2 Chit viét tit
P.QLKHHTQT: Phong Quan 1y khoa hoc va Hop téc qubc 1€
5, Noi dung

5.1. Luu d0 qué trinh

Budc Bon vi
thwe hién

Luu @b thye hién

K& hoach nam hoc
cuaP .QLKHHTQT

BM/P .QLKHHTQT.’ 08/01;
BM/ P.QLKHHTQT/OSIOZ

Khéng duyét

Trinh duyét
1c& hoach khao
sat

BM/ P.QLKHHTQT/OSIOB

P.QLKHHTQT;
Khoa/ Vién;

Khong dat
RA soat s6 lugng
cac nhom doi

tuong tham gia
khao sét

BM IP.QLKHHTQT!()SIM

on L A . -
idu va viet bao cao

Xir ly dir 1
qua khao sat

Két

bao cao két qua khao

Chuyén
phan lién quan

sat dén cac b
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, Bdn Vl Bleu mau /

' P.QLKHHTQT

Ghi nhan céc thong tin phan hdi, BM/P QLKHHTQT/OS.’OS
bao cdo cai tién

!

BM /P.QLKHHTQT/08/01
BM /P.QLKHHTQT/08/02
BM /P.QLKHHTQT/08/03
BM /P.QLKHHTQT/08/04
BM /P.QLKHHTQT/08/05

5.2 Mo ta ni dung chi tiét

Budc Noi dung D('rn Vi c!l,!u T!lm Biéu mAu
trach nhi¢m | gian

K& hoach khio sit
- Xay dung ké
hoach

- Ra soat, cap nhat
mAu phleu khao sat
- Xay dung mau
form  khao sat

-Ké& hoach
khéo sat;
- MAu phiéu
khao sat

BM/P.QLKHHT
QT/08/01;

BM/P.QLKHHT
QT/08/02

Trinh duyét ké
hoach khio sit

- Duyét: chuyén |higu;
sang budc 3;
. Khong duyét: QT

quay lai budc 1
T4 chire khao st theo ké hoach - Dit li¢u khao

P.QLKHHTQT
thong bao dén céc | - P.QLKHHT
khoa/phong, glang QT;
vién, sinh vién vé | - Khoa/ Vién
thoi gian khao sat.
Sinh vién, Hoc
vién, Cén b0 -

K& hoach
khao sat da
dugc duyét

BM/P.QLKHHT
QT/08/03

- Sinh vién;

Giang vién tham ’G,(fan bo -
sia khao sat i

Dit liéu khao
sat

Ra sodt s lu'(mg
ciac nhom doi
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Noi dun Don vi chit Thoi Biéu mau
¢ & ¢rach nhi¢m gian

twgng tham gia
khao sat

- Dat: ndu ty 1€
tham gia khao sat
dat theo yéu chu,
ti&n hanh xir 1y d¥
ligu.

_ Khong dat: néuty
1 tham gia khao sat
chua dat yéu cau,
cAn gia han thoi
gian khao sat dé
dam bao dit ligv dat
yéu cau.
PQLK}ﬁ{TQT guri
thong bao vé khoa
dbc thuc cac dbi
tugng chua khao
sit tham gia khao
sat.

Xi 1§ dir liéu va
vist bao cdo Kkét
qué khao sat

- Nhap dit ligu <10
_ Théng k&, phéan P'QLKHHTQT ngay
tich dir liéu

I3

_ Viét bao cao két
qua khao sat

Giri Bio cao Kkét
qua khao sit dén
cac bd phéin lién
guan
Ghi nhin cac
thong tin phan
hbi. Bao cdo cii
tién

- Tiép nhan cac
thong tin phan hoi.
Kiém tra lai thong
tin tai cac bd phén
c6 lién quan va gui
phan hoi.

_ Lap ké hoach cai
tién

p.QUKHHTQT E '

- P.QLKHHT
QT;

- Céhc don Vi cod
lién quan
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Noi dun Pon vj chju | Thoi Biéu miu
: g trach nhiém | gian

Luru b so BM/P.QLKHHT
(1) Ke hoach khao

sat

(2) MAu phiéu khao

sat

(3) Dit liéu khao sat

(4) Thong bao khao

sat

(5) Béo céo Kkét qua

khao sat.

(6) K& hoach céi

tién sau khao sat

QT/08/01;
6. Bidu mau

BM/P.QLKHHT
sjan luu

QT/08/02;

BM/P.QLKHHT
QT/08/03;

K& hoach khao sat ngudi

sit dung v& hoat dong cua

BM/P.QLKHHT
QT/08/04;

BM/P.QLKHHT
QT/08/05.

P.QLKHHTQT 5 nam

BMIP.QLKHHTQT/OS/O3 W 5 nam

P.QLKHHTQT 5 nam

e Qe

BMJP.QLKHHTQT/OSI 01

Thu vién

Mau phiéu Kkhao sat ngudi
st dung v& hoat dong cua
Thu vién (cdp nhdt hang
i ticy tinh hinh thuc &
Thong bao ké hoach khao
sat ngudi s dung vé hoat
dong cua Thu vién

Bho cao két qua khao sat
ngudi sit dung vé hoat dong
cua Thu vién

K& hoach cai tién sau khéao
st ngudi st dung v& hoat
dong cua Thu vién

BM/P.QLKHHTQTIOSIOZ

BMfP.QLKHHTQT/OS/M

BM[P.QLKHHTQT/OS/OS
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BM/P .QLKHHTQT.’ 08/01

BO TAI CHINH CONG HOA XA HOIL CHU NGHIA VIET NAM

TRUONG PAIHOC Poc lap - Twdo - - Hanh phuc
TAI CHINH — _ MARKETING

S6: /KH-DHTCM—QLKHHTQT Thamh phé Ho Chi Minh, ngay... thang... nam...

KE HOACH
Khao sat nguoi st dung vé hoat dong
tai Thw vién nam .

1. Muc dich - Yéu cu - Ppéi twong khio sat:
1. Muc dich:
_ Thu thap céc thong tin d& Thu vién cai tién chét lugng phuc vu ngudi st
dung, gop phén néng cao chit luong cac hoat dong dao tao cua Nha truong.
_ Gitp Ban Giam hiéu c6 thém thong tin d& nhén x€t, &b chiéu, danh gia
thye chit vé higu qua hoat dong quan 1y va phuc vy dao tao caa Thu vién.
2. Yéu cu:
. S6 lidu, thong tin thu thap dugc phai bao dam tinh khach quan, tin cay.
_ Béo cao chinh xéc, trung thuc két qua khéo sat
_ pam bao ding tién dd
3. Doi twong: Khao sat tht ca nguoi st dung dén Thu vién d3 hoc tap, nghién
ctru trong thoi gian tin hanh khao sat. Du kién .. . ngudi st dung Thu vign (gdm
sinh vién, can bo, giang vién, nhén vién).
L. Thoi gian - Dia diém
1. Thoi gian:
2. Pia diém:
IIL. T chire thue hién
1. Thanh 13p Ban chi dao: (Trudng ban, Pho ban, Thanh vién)
2. Thanh lap nhom thiét ké miu phleu khio sat
_ Nhan sy: (Truong nhém, Thanh vién)
- Nhiém vu: Xay dung ndi dung va thiét ké mau khao sat
3. Thanh 13p phém thu thip di¥ liu:
- Nhan su: (Truong nhom, Thanh vién)
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- Nhiém vy: Huong dan nguoi tham gia khao sat ghi ndi dung, thu

phiéu khao s, ban giao cho thu ky.

4. Thanh 14p nhém xir Iy dit liéu, bao cao:

- Nhan su: (Trudng nhom, Thanh vién)

- Nhiém vu: Chon phiéu hop 18, nhap liu, xu 1y dit ligu trén ph%‘m mém

théng ke, viét bao co trinh Ban chi dao.

IV. Tién d9 thuc hién

Xay dyng ké hoach; ra soét va cap nhat mAu phiéu khéao sat
Trinh Ban Giam hiéu duyét

T4 chirc khao sét theo ké hoach

Ra soat sb lugng cac nhom dbi tuong tham gia khao sat
Théng ké, phan tich dit liu va viét bao cao két qua khéo sat
Guri Béo céo két qua khao sat dén cac bd phan lién quan
Ghi nhén, tra 16i théng tin phan hoi.

Cai tién chét lugng hoat dong cua Thu vién

Luu hd so

Trong qué trinh td chuc thyc hign néu c6 phat sinh kho khin hodc vudng mac,
d2 nghi cac don vi phan anh truc tiép cho Ban chi dao hodc Ban thu ky (thong qua
Phong Quan ly Khoa hoc va Hop tac qubc t8) dé co hudng gial quyét kip thoi./.

Noi nhn: KT. HIEU TRUONG

- Ban Gi4m hi¢u (dé b/c); PHO HIEU TRUONG
- Céc don vi thude Truong (dé t/h); )

- Luu: VT, P.QLKHHTQT.
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BM/P.QLKHHTQT/08/02

BO TAI CHINH
TR[}’GNG PAI HQC
TAI CHINH - MARKETING

Kinh givi Quy Thiy/Cd va cdc ban sinh vién, hoc vién!

Nham ddnh gid hiéu qua chdt lugng céng tdc phuc vu ban doc, cdc san phd'm, dich vu tai
Thir vién, Thue vién Truong Dai hoc Tai chinh - Marketing thuc hién ld*'y y kién cua ban doc qua
phiéy khao sdt. Rt mong nhdn duwogc su huwong ing tichcucvay kié:n déng gdp cia ban. Nhiing
y kién nay la co s¢ d@é Thur vién xem xét tién hamh cde hoat dong nhdm cai tién va ndng cao chat
lwgng phuc vu cua Thu vién,

Trdn trong cam on s hop tdc cua ban!

1. THONG TIN CHUNG

1. Ban vui long cho biét minh thuc dbi twong nao trong danh sach dudi day: *
0 Sinh vién Chuong trinh Chuén

0 Sinh vién Chuong trinh Tich hop

0 Sinh vién Chuong trinh Tiéng anh toan phan

0 Sinh vién hé vira hoc vira lam

00 Hoc vién Cao hoc

0 Nghién ctru sinh

0 Giang vién

0 Vién chirc - ngudi lao dong khéi van phong

O Khac

2. Ban vui long cho biét Khoa/ Vién/ Phong dang hoc/cong tac *

[ Khoa Tai chinh - Ngan hang [0 Khoa Quan ly cong - Bét dong san
1 Khoa Quan tri kinh doanh [ Khoa Thué - Hai quan

0 Khoa Marketing [ Khoa Ngoai ngit

00 Khoa Thuong mai 0 Khoa Ngoai ngir

0 Khoa Khoa hoc dir ligu 0 Khoa Ly luan Chinh tri

0 Khoa Du lich 0 Vién Pao tao sau dai hoc

0 Khoa K& toan - Kiém toan 01 Vién DPao tao thudng xuyén
0 Khoa Kinh té - Luat [1 Céac Phong chirc néng

II. NOI DUNG

1. Ban c6 thuwong xuyén dén thu vién Truwong khong? *

0 Hang ngay

O Hiém khi (vai lan trong hoc ky)

0 Thinh thoang (vai lan trong théng)

0 Chua ting sir dung

Néu chon “Chuea tieng sie dung” thi Ban vui long cho biét Iy do (c6 thé chon hom 01 lya
chon) sau va dirng khao sat:

0 Khéng cé thoi gian sit dung Thu vién

0 Khéng co nhu cdu sir dung tai liéu

O The vién khéng cé tai liéu phit hop

O KhAc (VUi 101G AT FB): ce. oo e ve e e een i s s s e s s s v s et s e
2. Ly do Ban dén thw vién? (cd thé chon nhiéu phwong dn)
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0 Tim kiém, st dung tai liéu dé hoc tap, nghién clru
0 Sir dung khong gian cua Thu vién
O St dung may tinh

0 Poc béo, tap chi

0 Gap gd ban beé trao ddi, hoc tap

O Cho dén gids hoc tiép theo

L ey S

3. Ban thudng sir dung Thu vién thudc co s¢ nao nh#t?

O 778 Nguyén Kiém

0 Quén7

0 Long Trudng

4. Ban thudng sir dung tai liéu cia Thu vién dwgi hinh thirc nao? (co thé chon
nhiéu phwong dn)

0O Truc tiép dén Thu vién

O Truy cap cac co sO dit liéu dién tr

0 Truy cép tai lidu s6 trén ang dung UFM Library

5. Ban ddnh gia mirc dd hai 1ong & nhimg ndi dung ma minh da tirng sir dung tai
Thu vién Trudng.

Dudi day 1a nhimg noi dung danh gia vé mirc do hai long v& ngudn tai nguyén
thdng tin, co sO vat chét, khong gian, dich vu tai Thu vién Truong. Ban vui long cho
biét mac dd hai long cua minh bing cach chon 1 trong 5 lya chon sau:

1. Rét khong hai long 2. Khong hai long 3. Binh thuwong 4. Hai long 5. Rdt hai long

Noi dung

Tai liéu tham khao (Sach)
ghiép, Luén vin, Béao cdo khoa hoc...

Tai lidu vé vén hoc, béo
o 50 dir liéu tryc tuyén

Tai liéu dugc cp nhat thudng xuyén

Tai liéu dap tmg /phi hop chuong trinh dao tao

Tai lidu lién quan chu d& / ndi dung nghién ctru cua ban

o va muc dich nghién cru
a dang va phong phti (cht a8, linh vyc, ngén ngl)
HAT VA KHONG GIAN
dam bao nhu cau
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. Mic do
Stt Noi dung dénh gi
3 | C6 du chd ngdi dé hoc tap va nghién cliru 112345
Trang thiét bj (mdy tinh, thiét bi van phong, mugn tra tu dong) hién
4  ae A 112(3|4|5
dai dap tmg dugc nhu cau
5 Heé thdng internet/ wifi tai Thu vién dép tmg nhu ciu truy cép, tra 1121314ls
cuu tai liéu
Mbi trudng (anh sang, nhiét d9, am thanh, khong khi) dam bao nhu
6 A h . 112(3|4|5
cau nghién ctru, hoc tap
. VE_CHAT LUQNG DICH VU, CAC HOAT PONG HO TRQ CUA THU
VIEN
1 | Quy trinh mugn - tra tai liéu 11213145
2 | Thoi gian phuc vu 112(3]4]|5
3| Cach sap xép, bb tri tai liéu khoa hoc, dé tim 1{2(3]4]5
4 | Tra ctu thong tin tai ligu (OPAC) trén website Thu vién 1{2(3]4|5
5 | Viéc tra ctru va doc tai lidu s6 trén img dung UFM Library 112|3(4|5
6 | Muon tai lidu doc tai chd 1{213(4|5
7 | Muon tai ligu vé nha 1{2|3]4]|5
8 | Phong hoc nhém 112(3(4|5
9 | Thai d6 phuc vu clia ddi ngii can bd, cong téc vién Thur vién 112(3|4|5
10 | Su hd trg ctia thu vién qua cac kénh (email, dién thoai, fanpage ...) 1123|415
11 | Chét lugng phuc vu tai Thu vién Trudng 112]3]4|5

6. Ban mong mué6n Thuw vién trong thoi gian t6i trién khai nhitng dich vu, hoat
dong nao duéi day?

0 Dich vu photo/sb héa tai liéu

O Dich vu tu van /cung cép tin theo yéu céu

0 Céc cude thi gi6i thidu sach; tim hiéu va cam nhan vé thu vién;.../ Sinh hoat
chuyén dé vé& sach; van hoa doc;. ..

0 Khac (vui long ghi

PO )isasacmsmsverssm surssmmnmss e s s ST RN TS o wupusersm s omnun g £ S

7. Ban vui long dong gop ¥ kién cho Thu vién dé nang cao chit lugng phuc vu

(Vé co 56 vt chdt - ha tang, trang thiét bj; nguon tai nguyén thong tin; cdc dichvu
va hoat déng quan Iy phuc vy nguoi sie dung tai Thw vién...)

Trén trong cdm on Ban dd trd 10i cdc thong tin trén!
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BM/P.QLKHHTQT/08/03

‘ TRUONG PATHQC CONG HOA XA HQI CHU NGHIA VIET NAM
TAI CHINH - MARKETING Pic lap — Ty do — Hanh phic
PHONG QUAN LY KHOA HQC
VA HOP TAC QUOC TE

sé:  /TB-PHTCM-QLKHHTTQ Thanh phé H6 Chi Minh, ngay... thang ...ndm...

‘ _ THONGBAO
Vé viéc hwong dan trién khai khio sat y kién Ngudi sir dung
vé hoat dgng tai Thw vién nam ...

Kinh giri: - Lénh dao cac Khoa/Vién/Trung tdm/Phong;
- Can bd, Giang vién;
- Sinh vién, Hoc vién, Nghién ctru sinh.

Thuc hién K& hoach 6 .../KH-DHTCM ngdy .../.../... ca Truong Pai

hoc Tai chinh - Marketing vé viée “Khdo sdt nguoi st dung vé hoat dong cua

Thue vién ném ..., Phong Quan ly Khoa hoc va Hop tic quoc té thong bao trién
khai hoat dong khao sat nhu sau:

1. Thoi gian khio sét: tir .../.../... dén .../.../...
2. Pbi voi cac don vi, ¢4 nhin c6 lién quan:
2.1 Cac Khoa/ Vién/Trung tim/ Phong:

Thoéng bdo va quan triét t6i Can bd - Giang vién, Sinh vién, Hoc vién
va Nghién ctru sinh chi truong cia Nha trudmg vé khao sat y kien cta Ngudoi
st dung Thu vién, gitp cho cac d6i twong dugc khao séat hi€u 1o va thuc hién

2

Kkhao sat tich cuc vai tinh than trach nhiém cao nhét.
2.2 Cic dbi twong khio sat:
Tham gia khao sat theo hai cach sau:

a. Cach 1: Tham gia khao sat theo link dugc ding trén website
Thu vién
b. Cach 2: Quét ma QR sau dé thuc hign khao sat
Luew y: Méi i twong khao sdt chi tham gia thyc hién khao sat 01 lan.
3. T6 chire thye hién:
q Trong qua trinh thuc hién Théng bao nay, néu‘cc') vén dé phat sinh cn trao
dbi, dé nghi cac don vi, ca nhan phan hoi thong tin bang van ban vé Phong Quan
Iy Khoa hoc va Hop tac quoc t€ dé kip thoi giai quyet./.

Noi nhin: TRUONG PHONG
- Nhu Kinh g
- Luu: P.QLKHHTQT
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BM/P.QLKHHTQT/08/04

BO TAI CHINH CONG HOA XA HOI CHU NGHIA VIET NAM

5 TRITGNG DAIHOQC Dic lap - Tw do - Hanh phic
TAI CHINH - MARKETING

S6: /BC-DHTCM-QLKHHTTQ  Thanh phé Ho Chi Minh, ngay ... thdng... ndm ...

BAO CAO
Két qua khao sat ngudi sir dung ve hoat dong
cia Thuw vién nam...

I. PANH GIA VE QUA TRINH TIEN HANH KHAO SAT
1. Thuén lgi:
2. Kho khin:
II. THU'C HIEN KHAO SAT
1. Thoi gian: Tirngdy .../.../... dén .../.../...
2. Qui trinh trién khai:
- Xay dung ké hoach; ra soat va cip nhat mu phiéu khao sat
- Trinh Ban Gidm hiéu duyét
- T chirc khao sét theo ké hoach
- Rasoat sb luong cac nhom dbi tugng tham gia khao sat
- Théng ké, phan tich dit liéu va viét béo cdo két qua khao sat
- Gui Bao c4o két qua khao sat dén céc bd phan lién quan
- Ghi nhan, tra 15i thong tin phan hdi. Cai tién chit lugng hoat dong cia
Thu vién
- Luuhdso
III. KET QUA KHAO SAT
Téng s6 phiéu thu vé, chon va nhdp ligu 1a ... Két qua nhu sau:
1. PBéi tugng, nhu cAu, muc dich str dung Thu vién
2. Tai nguyén thong tin
3. Co sO vat chat va khong gian phyc vu
4. Dich vy, hoat déng quan ly, phuc vu
5....
IV. KET LUAN
1. Nhitng mat dat duoc
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2. Nhitng mét chua dat
V. BIEN PHAP KHAC PHUC
1. D6i voi Thu vién

2. Déi véi Nha truong

Noi nhin: KT. HIEU TRUONG

- Ban Giam higu (dé b/c); PHO HIEU TRUONG
- Céc don vi thude Trudng (dé t/h); ’

- Luu: VT, P.QLKHHTQT.

sl

N
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BM/P.QLKHHTQT/08/05

BO TAI CHINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DPAI HQC Péc lap - Tu do - Hanh phiic
TAI CHINH - MARKETING

S6: /KH-PHTCM-QLKHHTTQ Thanh phé H6 Chi Minh, ngay... thang... ndm ...

~ KEHOACH
V/v cii tién sau khéo sat ngudi sir dung
ve hoat dong cia Thuw vién nam...

Cin cir vao két qua bao cdo khao sat hoat dong quan ly va phuc vu ctia Thu vién
nam ...;
Nha trudng trién khai thue hién cdc ndi dung nhim cai tién chét luong hoat dong

'TT Noi dung

| Theigian | Penvi | . ...
i " | Pon vi phoi he
thychiégn  chitri | T

1  Vé ngudn tai nguyén thong tin

| 2 Co sé vt chét va trang thiét bj

3 | Hoat dong quéan ly phuc vu thw vién

Trén day 12 ké hoach cai tién sau két qua khao sat hiu qua hoat dong tai Thu
vién Truong Pai hoc Tai chinh - Marketing ndm .... bé nghi cac don vi thudc Trudong
thuc hién cac ndi dung cin cai tién néu trén. Trong qué trinh thuc hién néu c6 phat
sinh vuéng méc, céc don vi/ca nhin béo cdo Ban Gidm higu (qua Thu vién téng
hop)./.

Noi nhin: KT. HIEU TRUONG
- Ban Giam hiéu (dé b/c); PHO HIEU TRUONG

- Céc don vi thude Trudng (dé t/h);
- Luu: VT, P.QLKHHTQT.
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